
 

 

Chair’s Report 2019 - Westboro Village Business Improvement Area (WVBIA) 

Annual General Meeting  

Wednesday, January 15, 2020 

 

Hello! 

It is my pleasure to present to you this report.  It has been a busy year and I am happy to point 

out the highlights. 

 

ADMINISTRATION 

We have a membership with Ottawa Festival Network and we used this to hire a marketing and 

social media coordinator through the Ontario Job Creation Program. We have also hired Tara 

as an operations administrator. This is a role that combines administration, supplier 

management, volunteer and event coordination. 

 

One big change happened just this fall - after 20 years, the BIA office moved. By doing so, the 

office has downsized to half the space and half the budget. This is beneficial because those 

savings are reallocated to marketing and more. It also means that Board meetings and such are 

happening in member owned places such as Co-Workly. This helps to create stronger member 

relations. 

 

MEMBER RELATIONS both within our BIA and beyond 

With regards to Member Relations, your Board of Management and the BIA office worked 

together to plan a number of events structured to build relationships within our community. 

including: 

 

International Women’s Day celebration at Gezellig 

Workshops by Ottawa Police to educate business owners on theft and break-in protection 

Whiz Bang Workshop  

FUSE VIP event at Clocktower to kick-off Ottawa’s only free Street Festival 

Special Meeting at Co-Workly in September to discuss the audited financial statements  

Holiday Mix and Mingle to close out the year 

 

Connecting with other businesses across the city, the Westboro BIA joined the newly formed 

Ottawa Coalition of BIAs a unified voice for BIAs representing main street businesses. These 

are valuable relationships to grow   

 

EVENTS 

A number of events happened in 2019 - all of which contributed to a bustling and vibrant 

community.  

 

Big Brother/Big Sister benefited from two fundraisers (bowling and a car seats collection).  

 

We introduced a new and successful event in June called Shop the Village 

 



 

 

FUSE happened again this year in August. We welcomed thousands of festival-goers to our two 

day street closure. Buskers, live music, patios, a Makers Market and evening concerts all 

contributed to a positive vibe.  

 

Wickedly Westboro had another successful run. Hundreds of costumed kids flocked to 

Richmond Rd for treats and busking. 

 

We kicked off the holiday season with our first Kitchissippi Food Raiser and the annual Light Up 

The Village.  

 

MARKETING 

As always, marketing plays a big role in our plans. This year our new website launched and we 

signed off on new branding for events that happen throughout the year.  Ad space was 

purchased from Kitchissippi Times and the Ottawa Business Journal as well as Ottawa LUXE 

Magazine and Ottawa at Home Magazine, Facebook and Apt 613. Each proving to be a great 

opportunity to brand Westboro Village as a vibrant community of retailers, restaurants and 

service providers.  

 

Sponsorship and donations were made to the SJAM Trail, Ottawa Monopoly, The Royal 

Hospital, Ottawa Gymnastics Centre, Cornerstone Housing for Women, Westboro Region Food 

Bank and the Parkdale Food Centre and Big Brothers/Big Sisters.  

 

STREET BEAUTIFICATION 

And finally this year Westboro Village received a face lift! New branded banners now hang. We 

worked with Michelle Valberg to create beautiful photographic wraps for nine traffic boxes. Look 

to the major intersections along Richmond Road and McRae Avenue and you’ll find Westboro 

Village street signs. At the corner of Island Park and Richmond Road find our newly installed 

gateway sign. Over the holidays we lit the courtyard, Churchill Seniors Centre and Winston 

Square and festive wreaths decorated the posts along Richmond Road. And, finally, working 

alongside our Community Association, we put out a Request for Proposal and have selected an 

artist to create a new mural at Churchill Avenue.  

 

Thanks so much for your contribution to a successful year! 

 

Submitted by, 

 

Molly van der Schee 

Chair, Westboro Village Business Improvement Area 

Owner, The Village Quire Inc. 

 

 

 


